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ECC’s regional convergent
programs 1n 2008 gain
positive response and support

Eﬂﬂg Gonvergent Project
IllllE Ilegmnal llﬁlces

6‘6'0 )
o SEA

A series of one-day seminar-workshops
to promote regional awareness among
stakeholders on the programs of the
Employees’ Compensation Commission
(ECC) were conducted in Baguio, Davao
and Cebu City in the last quarter of
2008. The participants composed of
human resource managers of private
companies, Social Security System (SSS)
and Government Service Insurance
System (GSIS) managers and medical
specialists representing the Systems’
branches positively responded to the

ECC’s seminar-workshop series.

The conference aimed to clarify policy
and claims processing issues to facilitate
settlement of EC claims, encourage
employers to ensure safe and healthy
workplaces through adherence to

occupational safety and health standards
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and promote regional advocacy among
stakeholders on ECC programs and
concerns, including rehiring of

occupationally-disabled workers.

Two technical sessions were
simultaneously conducted to tackle
certain areas of concern of the
Employees’ Compensation Program - on
“Improving Compliance with the Law
and Rules of Procedure on Disposition
of EC Claims” and “Assessment of
Cigarette Smoking and Alcohol
Consumption as Significant Risk Factors
to Determine Compensability of

Cardiovascular and Lung Diseases”.

Another set of technical sessions was
designed for occupationally disabled
workers (ODWs), proprietors and

human resource managers of private

ECC Executive Director Benjamin C. Vitasa
discusses Occupational Rehabilitation during
the EC/C’s seminar-workshop at the Waterfront
Cebu City Hotel and Casino on November

27,2008

companies. The discussions included an
overview of occupational rehabilitation,
the spectrum of rehabilitative care for
ODWs, corporate social responsibility
and the hiring of ODWs, a testimonial
by a rehired ODW, ECC-QRT and
Kagabay Programs, occupational health
and safety, and the employees’

compensation program.

Atty. Jonathan Villasoto tackles precedent

setting-Supreme Court Decisions on EC Cases
before SSS and GSIS lawyers, doctors and
managers during the ECCis Convergent
Project with the DOLE Regional Offices at
the Apo View Hotel, Davao City on November
20, 2008.
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CPF Board encourages
E-Submission

The Central Provident Fund (CPF) Board
has been actively promoting and
encouraging employers to submit the CPF
contribution details electronically (CPF
e-Submission) instead of using hard-copy

forms and cheques.

With CPF e-Submission, employers can
enjoy the following benefits:

(a) conveniently submit their CPF
contribution details, anytime,
anywhere even while overseas

(b) easily track submission status online

(c) save time and hassle of paperwork
c.g. doing away with cheques

(d) receive free email reminders to pay
CPF on time

Almost all large employers (i.e. employers
with more than 10 employees) have been
on CPT e-Submission since 2005. As at
end of 2008, 57.3% (64,300) of all
employers’ monthly submissions are
performed electronically as compared to
17.9% (16,800) at end of 2004. This
translates to a high 92.2% in terms of
employee count (1.6 million). With the
successful conversion of the majority of
employers to e-submission, CPI' Board
has been able to reduce the number of

data entry officers (required for coding of

Types of Electronic Modes

data) by almost half to only 27 as at end
of 2008.

In its efforts to convert employers to
e-submission, CPF Board recognizes that
it is important to offer a variety of
electronic modes for employers to e-submit
(see Table below) as different employers

have different needs.

For example, CPF Board has developed
and provided a free software called CPF
Auto-eXcel for employers who do not
have any payroll system to submit their
CPF contribution details electronically.
The free software helps employers to auto-
compute the CPF contribution amounts
and to produce a file for submission to
CPF Board via CPF website.

More recently, CPF Board faces the
challenge of converting the smaller
employers, who tend to be less I'T-savvy,
to e-submission. It recognizes the need to
offer new modes that do not rely on
computer with internet access. An
employer can therefore now use AXS
Stations (which are conveniently located
at over 500 different locations island-wide)
to perform e-submission. Employers can
pay their CPF either by Nets, Cashcard
or even Diners Credit Card via the AXS

Stations. CPF Board has also made CPF
e-Submission even more accessible to
employers by working with external
parties. The latest e-submission mode is
on Oversea Chinese Banking
Corporation’s (OCBC) internet banking
service, Velocity@ocbc. The new initiative
allows employers to submit and pay their
CPF via Inter-Fund Transfer without the
need for GIRO application.

CPF Board has also set up a dedicated
e-submission helpdesk for employers to
call if they require assistance on their
e-submission queries. Site visits are also
conducted to help employers with their
technical issues. In addition, the Board
also organized e-submission seminars to
promote and guide employers to perform
e-submission. Such seminars have been
well received by the employers. The Board
also took every opportunity to participate
in seminars and talks conducted by other
public agencies and institutions, such as
the Accounting and Corporate Regulatory
Authority and Singapore Human
Resource Institute, to promote CPF

e-Submission.

Moving forward, the Board will continue
to explore new initiatives and offer new
platforms to convert employers to CPF

e-Submission.

How do employers make

the payment?

Electronic mode Do employ What do employers need

ubmit?

need to pay to

CPF Website No. It’s free Computer with internet access GIRO ! / Internet Banking
- Online Form I A service provided by the bank where one
- Tile transfer using authorizes the billing organization to debit one’s
payroll system designated hank account to pay bills on a regular
- File transfer using basis
Auto-eXcel application 2 Aservice for employers to submit their CPF
q 5 q tributions usi bile phone
mPAL - Employer GPRS connection Mobile phone with GPRS access GIRO CONbULIONs Using & mobrie phone
Submission 2 charges apply 3 A multi-application transactional terminal that
comes with various payment facilities
. g N 4 5
AXS Station No. It free NA. gfgg/]g,cas}]arijé dit Card 4 Payment is made electronically with an
mers Club Gredit Gar Automated Teller Machine card and a Personal
i ihi Identification Number
Velocity@ochc No. It’s free Computer with internet access Interfund transfer entfication Rumber

5 Astored value card that can be used to make

Registered OCBC Velocity user

payment
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S5O enhances

retirement savings

At present, Thailand has more than 12 million working population who

have savings for retirement in different kinds of saving systems such

as Government Pension Fund, covering 1.1 million civil officials, Old

age pension under Social Security Fund, covering 9.18 million insured

persons and Provident Fund, covering 2 million employees of private

and state owned enterprises ,therefore, the total amount of savings for

those systems are more than 1.1 trillion.

The support for retirement savings will
not only provide welfare and a better life
for people but also enhance economic
stability of Thailand in a long term. In
addition, the Fund will also be beneficial
to the economic sector for being a source
to invest in infrastructure. In addition,
the government has a policy to encourage
people to realize the importance of
savings under conditions that people
should spend for their living carefully to

increase household saving.

The Social Security Office has started
collecting contributions for old age
pension since 1999 with the main
objective to promote savings for more
than 9 million insured persons throughout
the country. In this regard, the insured
persons have to pay contributions during
their working life in order to save for

retirement in the form of old age pension

14 THAILAND

or old age lump sum according to eligible
conditions. However, within the amount
of 5 percent of contributions which are
paid by employees to the Social Security
Fund, 3 percent of contributions will be
collected for old age pension. The
employers have to pay additional 3%
contributions to the Fund, totally 6% for
the old pension. Currently, the Social
Security Fund had 400,000 million baht
in part of old age pension. With this
amount, the Social Security Fund will
be strong and has power to negotiate
for investment. In 2007, the fund
management has paid high interest rate
to the insured persons who receive old

age lump sum at 6.30%.

However, the amount of old age benefit
depends on the period of contributions
payment. In case where the insured

person has paid contributions for less

than 180 months, reached the retirement
age of 55 and ceased to be insured,
he/she will be entitled to old age lump-
sum benefit. In case where the insured
person has paid contributions for more
than 180 months irrespective of whether
the period is consecutive, reached the
retirement age of 55 and ceased to be
insured, he/she will receive old age

pension benefit.

Although the old age pension scheme
under Social Security Fund can cover
only 9.18 million insured persons, it is
one of the scheme that the SSO feels
very proud of being a part to enhance
retirement saving. The SSO hopes that
Thai people will realize the importance
of saving that brings about wellness of

themselves and our nation in future.
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S5O gets ready
to help unemployed

isured persons

Due to financial CriSiS, the SSO The SSO gets ready to help insured persons under eligible

conditions. In order to receive unemployment benefits, the

1 1 ncern o . L
= deep y conce ed about eligible insured persons must have paid 6 month contributions

unemployment issue that affects within a period of 15 months before unemployment. In case
they are terminated without fault from employment, they

insured persons throughout the
will recetve 50% of wages for not more than 180 days. In

country. In order to relieve

difficulties, the SSO gives them

a fast and convenient benefit

case they resign or end of employment period specified in
the contract, they will receive 30% of wages for not more
than 90 days. In addition, the Ministry of Labour also

. o o provides vocational guidance services, training and skill
claim under condition that they
development as well as pay cash benefit to them no matter

must register at the Public they resign or terminate from employment. Besides, the

unemployed insured person will receive further protection

Employment Office within 30

. . for 6 months for 4 types of benefit namely; injury or sickness,
days after termination of o op v
invalidity, non- work related death and child allowance. If

employment or reSIgnatlorL they wish to remain the status as the insured person in order

to continue receiving benefits, they have to submit to be an
insured person under article 39 with Form SSO 1- 20 within

6 months from the date of termination.

However, the SSO has measures to assist 2. Measures to alleviate suffer from

the laid off unemployed insured persons being laid off

through 2 measures as follows; Co
- accelerate adjudication for

unemployment benefit payment

1. Measures before being laid off within 8 working days

- follow up information on situation .
) - cooperate with Department of
of the insured persons who enter . .
i ) Employment in order to adjust a

or leave the social security system .
fast and convenient process of

- visit SMEs and large enterprises registration, recruitment and

which has trend to reduce number vocational counseling services.

£ 1 . .
of eployees - cooperate with the banks under

- issue measures to alleviate SSO project in order to provide

ASEAN Social Security Association

employers’ burden for contributions
debt by extending the period of
payment up to 24 months

- issue the Ministerial Regulations
to extend the period of
unemployment benefit payment

from 6 months to 8 months

loans to the unemployed insured
person for their career after

unemployment

- support the banks who establish
the liquidity project for enterprises

who are members of the SSO.
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S1x years of National
Health Security
System, T'hailand

19 December 2008: The sixth anniversary of the day Thai people began to receive protection provided under the National Health
Security Act 2002

Thai people in all parts of the country are included into the universal healthcare coverage scheme provided by the National Health
Security Fund (Gold Card), with cooperation of and unanimity among medical and healthcare personnel, other groups of people

in the public and private sectors, professional organizations, local administrative organizations, and the other health partners.

Health Security Cioverage of Thai People The Percentage of coverage of health security of Thai People

%

100 98.75
Since 2002, the National Health Security o
Office (NHSO) has started to build up

96

health security for all Thais and ensure

their equal access to public health services 94

including health promotion, disease 99

. . The percentage of coverage of
prevention, medical treatment and health 0 T Tt sty off iz Bt
rehabilitation.

88
2002 2003 2004 2005 2006 2007
Source: Annual Report of Universal Healthcare Coverage Scheme, Fiscal Year 2008

Cooperation of Service Providers in both Number of registered universal healthcare scheme (persons)

Public and Private Sectors .
42.7 million

91%
The about 47 millions of people covered
by the universal healthcare coverage
scheme have received equal protection -
and healthcare from the service providers
both in the public and private sectors
countrywide. Coverage Scheme, Fiscal Year 2008
90 51 26
_ L
I I I =
Providers
871 Qi) G
[ HA Developing
Providers

2005 2006 2007 2008

[ Public sector provider under

Ministry of Public Health
2.21 million . .
5% B Public scctor provider under

. other organisation
2.1 million

4% . Private sector provider

Source: Annual Report of Universal Healthcare

. 170
Quality Development of Service Providers 1200
1000
Public Sector service providers under the 200

universal healthcare coverage scheme

are supported to improve the quality of 600

their services to ensure that they pass the 400
Hospital Accreditation (HA) regularly

200

0

Source: Bureau of Quality Service Development, March 2008
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Move forward to . . .

e LB
New dimensions of Health Security m i =
Quality, fairness and sustainability i i

Satisfaction of Health Sccurity Systcm Customer and Provider’s Satisfaction in general (2003 - 2008)
%
. . 100
Surveys on Customer’s satisfaction of the B33 B83 B82 B84 B83 B83
universal healthcare coverage scheme 80 C— ——
show, on average, 80% of the people . 60.75
J0.

who have received services under the 60

. . . 45.
scheme are satisfied with the services and
the levels of their satisfaction are on an 0
upward trend.
20

50.99

2003 2004 2005 2006 2007 2008

Source: Operation Report of Universal Healthcare Cloverage Scheme, Fiscal Year 2008

Services provided under the Health Security System

The government has begun to allocate budgets per capita for the implementation

of the universal healthcare coverage scheme since 2003. At that time the budget per

head was 1,202 baht and in 2009 the budget will be increased to 2,202 baht per head,

or 83.17% higher. The NHSO has been providing a variety of services including:

Services under Health Security System

Healthcare services provided (times)

* Out-patient care, 120 million per year on average

* In-patient care, 5 million per year on average

Emergency Medical Services: 800,000 per year on average

Treatment for chronic and high-cost diseases
 Cancer patients treated with chemotherapy or radiation therapy:
200,000 per year on average
» HIV/Aids patients treated with anti-retroviral drugs:

100,000 per year on average

.

Cataract surgery: 100,000 patients per year on average

Brain surgery: 4,000 patients per year on average

* Heart surgery: 8,000 patients per year on average

Health Promotion, Disease Prevention, Health Rehabilitation
* Risk behaviors screening: 8 million people per year on average

* Cervical cancer screening: 3 million people per year on average

* Rehabilitation for the disabled: 600,000 people per year on average

LATEST

The NHSO has improved users’ entitlements
to healthcare provided under the universal
healthcare coverage scheme including:

* Services for patients with end-stage renal
failure that include kidney transplantation,
hemodialysis, and Continuous Ambulatory
Peritoneal Dialysis (CAPD)

¢ Influenza vaccination for patients with
chronic diseases

* Long-term methadone replacement
program for drug addicts (on a voluntary basis)

Whats more, the NHSO will also support the local
administrative organizations to set up a “community
health fund” in 3,999 areas in 2009

ASEAN Social Security Association
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NHSO and Armed

Forces launch joint
health-promotion project

The Ministry of Defence that includes
the Royal Thai Army, Air forces, and
Navy in cooperation with the National
Health Security Office (NHSO) has

launched a health promotion project in

an effort to improve health of about two
million military personnel, their families

and the Army Reserve Force students.

The project is aimed at screening for
health risk factors such as alcohol drinking
and cigarette smoking and changing these
risk behaviors through a behavioral
adjustment program. The project is
allocated a budget of 15 million baht
and expected to yield some results in

one year.

On November 21, the ministry signed
an agreement to implement this health

promotion project with the NHSO.

A health promotion committee would
be jointly set up by the three armed forces
in order to draft an operation plan of the
health project with the 59 hospitals and
six medical offices of the army, said Gen
Apichart Penkitti, secretary-general of

the Ministry of Defence.
The target group of the project, he said,

would be about two millions of current

and retired military personnel, their
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families, territorial defence students, and
other interested people. They will be
doing a variety of group activities
including undergoing an annual health
check-up and screening for health risk
factors and health problems such as
diabetes, high-blood pressure, heart
disease, cigarette smoking, alcohol

drinking and obesity.

When a risk group is identified, activities
including smoking and drinking
reduction and cessation will be carried
out. Other activities will include drug
rehabilitation, physical exercise,
reduction of risk factors in the accident,

and integrated health promotion.

A youth unit will be also set up in the
military divisions in order to provide
activities that benefit the young people
such as youth camps and life skills

development programs.

— Gen Apichart

He also said that the joint health
promotion project would be included
into the Royal Thai Armed Forces’
master plan of health promotion that
has been implemented since 2002 and
led to the army being awarded as an
out-standing organization in terms

of promoting good health among

its personnel.

Meanwhile, Dr Winai Swasdivorn,
secretary-general of the NHSO, said
this health promotion project was carried
out to allow the military personnel and
their families to have a health check-up
and take part in a behavioral changing
program that should lead to their
better health.

The project would focus on a group of
people with risk behaviors that made
them prone to diseases, for stance, obesity,

diabetes and high-blood pressure, he said.

These diseases, he said, increased the

risk of other complications such coronary
heart disease, stroke and chronic kidney
failure and effective prevention of them
would help create good health and quality
of life and cut the country’s healthcare

COsts.

The NHSO has allocated 15 million baht
for the implementation of this health
promotion project from October 2008
to September 2009, said Dr Winai.

Information from the Health Systems
Research Institute shows many Thais are
plagued by 14 health risk factors including
cigarette smoking, alcohol drinking, drug
addiction, high-fat food consumption,
lacking of physical exercise, high stress,
air pollution, not using the safety helmet
or belt, eating an insufficient amount
vegetables and fruits, high consumption
of sugar and salt, having high Body Mass
Index (fat), drinking unclean water, poor
hygienic practice and child nutrition
problems (under- and over-nutrition)
particularly obesity that is now one of

the most common health risks.

The working-age population (30 to 60
years old) is the group with the highest
risk of several chronic diseases including
high blood pressure, heart disease,
diabetes, high blood cholesterol, and
stroke. These illnesses also affect the
people mentally and socially and

cause an enormous financial burden

of healthcare.
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Changing the
leadership at Vietnam
Social Security
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On 31st December 2008, Dr. Nguyen
Huy Ban the Director General of
Vietnam Social Security (VSS) has retired
from his office after successful and
outstanding 10 years of service for

Vietnam Social Security.

H.E. Le Bach Hong, Vice Minister for
Ministry of Labor - War Invalid and
Social Affairs (MOLISA), have been
appointed by the Prime Minister to be
Vice Minister, Director General of
Vietnam Social Security from 1st January

2009.

This is an advantage for VSS yet tough
and challenging task as VSS is striving
to implement the government’s strategy
ensuring the social security and extend
social insurance coverage to entire
working population, implement universal
health insurance, and provide
unemployment insurance for the workers
Vice Minister Le Bach Hong had long
been involving in the development of the

social protection sector throughout his

career. For 4 years, from 1999 to 2003,
he served in MOLISA as Director of
Social Insurance Department. After that
in 2003, he accepted the responsibility
as Head of Labor, War invalids and
Social affairs Department, Yen Bai
Province. The experiences during the
years were the foundations for his key
promotion to be Vice Minister for Labor,
War Invalids and Social Affairs from
2005 to 31st December 2008, before
becoming the Vice Minister, newly

appointed Director General of VSS.

H.E. Le Bach Hong has been awarded
Third-level Labour Order and numbers
of Certificates of Merit for his great

contributions and achievements in social

protection sector.

Laos’ Vice-Minister of Labour

and Social Welfare visits VSS

At the invitation of VSS Director
General, a Lao delegation of high-
ranking officials led by Mr Laoly
Faiphengyoa, Vice-Minister of Labour
and Social Welfare, Concurrently
Chairman of Management Board of
SSO-Laos paid an official visit to Vietnam
between 11-14 November, 2008.

The visit was to focus on studying
Vietnamese experiences in intergrating
Vietnam Health Insurance system into
Vietnam Social Security system. In

addition, VSS also shared its experiences

in organizing the implementation of
Health Insurance and Social Insurance
policies, contribution collection, benefit

payment and fund management.

During the Vietnam visit, the delegation
made visit to VSS provincial offices in
the two central cities of Hue and Da
Nang. Dr. Nguyen Huy Ban, VSS
Director General and the leaders of Da
Nang and Thua Thien Hue Social
Security offices warmly received and held
talks with Vice-Minister and members

of the delegation.

The visit to Vietnam by Vice-Minister
Laoly Faiphengyoa and the Members of
SSO Management Board helped
consolidate the traditional friendship and
strong cooperative ties between Vietham
Social Security and the Ministry of
Labour and Social Welfare-Laos.
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Awang Yusof Bin Hj Abd Rahman
Managing Director
Employees Trust Fund

Island Block , Level 1
Ministry of Finance Building
Jalan Kebangsaan

Bandar Seri Begawan BB3910
Negara Brunei Darussalam
Telephone: 673-238-2929
Facsimile: 673-238-2121
Website: www.tap.gov.bn

Mr Mayjen (PUR) Tabrie
President Director

PT Asabri (Persero)
Indonesian National

Social Security Association
JL Legjen. Sutoyo No. 11 Jakarta Timur
13630

Indonesia

Telephone: 62-21-8102312
Facsimile: 62-21-8095386
Website: www.asabri.com

Dr I Gede Subawa M
President Director

PT Askes (Persero)
Indonesian National
Social Security Association
JL Letjen. Suprapto

P.O. Box 1391/JKP
Jakarta Pusat

10510

Indonesia

Telephone: 62-21-4207088
Facsimile: 62-21-4283501
Website: http://ptaskes.com

Mr H Hotbonar Sinaga
President Director

PT Jamsostek (Persero)
Indonesian National
Social Security Association
Gedung Jamsostek

JL Jend. Gatot Subroto
No. 79 Jakarta Selatan
Indonesia

Telephone: 62-21-5207797
Facsimile: 62-21-5260402
Website: www.jamsostek.co.id

Dr Diding Sudirdja Anwar
President Director

PT Jasa Raharja (Persero)
Indonesian National

Social Security Association
JL H.R. Rasuna Said Kav.
C-2 Kuningan

Jakarta Pusat 12920
Indonesia

Telephone: 62-21-5203454
Facsimile: 62-21-5220284

Website: www.jasaraharja.co.id

Mr Agus Haryanto
President Director

PT Taspen (Persero)
Indonesian National
Social Security Association
JL. Letgjen

Suprapto Cempaka Putih
Jakarta Pusat 10520
Indonesia

Telephone: 62-21-4241808
Facsimile: 62-21-4287847
Website: www.taspen.com

Mr Khamphouang Inthaseng
Director General

Social Security Organisation
Samsanthai Road

Ban Anou Chantabouly District
Vientiane, L.ao PDR

P.O. Box 7798

Telephone: 856-21-241-280
856-21-241-281
856-21-243-725

Facsimile: 856-21-241-279

Website: wwwi.ssolao.govla

Datuk Azlan Zainol
Chief Executive Officer
Employees Provident Fund
Bangunan KWSP

Jalan Raja Laut

50350 Kuala Lumpur
Malaysia

Telephone: 603-2694-6566
Facsimile:603-2691-2618
Website: www.kwsp.gov.my

Mr Selvarajah A/L Kathiravelu
Chief Executive Officer

Social Security Organization
18th Floor, Menara PERKESO
281, Jalan Ampang

50538 Kuala Lumpur

Malaysia

Telephone: 603-4256-1255
603-4264-5000

603-4264-5457
Facsimile:603-4256-7798
Website: www.perkeso.gov.my

Dr Benjamin Vitasa

Executive Director

Employee’s Compensation Commission
ECC Building, 5th Floor

355 Sen. Gil Puyat Ave

Makati City, 1200

Philippines

Telephone: 632-899-4251 loc. 208
632-8978610

Facsimile: 632-8963446

Website: www.ecc.gov.ph

Atty Winston I Garcia

President and General Manager
Government Service Insurance System
GSIS Building

Financial Center, Roxas Blvd.

Pasay City, Manila

Philippines

Telephone: 632-891-6297

Facsimile: 632-891-6014

Website: www.gsis.gov.ph

Atty Romero Federico S Quimbo
Chief Executive Officer

Home Development Mutual Fund
Atrium Building of Makati

Makati Avenue

Makati City

Philippines

Telephone: 632-816-4402

Facsimile: 632-815-1382

Website: www.pagibigfund.gov.ph

Mr Sergio O Valencia

Chairman

Philippine Charity Sweepstakes Office
Q.I. Compound

E. Rodriguez Sr. Ave.

Quezon City

Philippines

Telephone: 632-749-4371

Facsimile: 632-749-1363

Website: www.pcso.gov.ph

Dr Rey B Aquino

President and CEO

Philippine Health Insurance Corporation
CityState Ceentre Bldg

#709 Shaw Boulevard

Corner Barangay Oranbo Drive
Pasig Ciity

Philippines

Telephone: 632-687-5281
Facsimile: 632-638-3076
Website: www.philhealth.gov.ph

Mr Romulo L Neri
President and CEO

Social Security System

SSS Building, East Avenue,
Diliman, 1101 Quezon City
Philippines

Telephone: 632-924-7822
Facsimile: 632-922-3173
Website: www.sss.gov.ph

Mr Liew Heng San
Chairman, ASSA

Chief Executive Officer
Central Provident Fund Board
79 Robinson Road

CPF Building

Singapore 068897

Telephone: 65-6227-1188
Facsimile: 65-6222-1944

Website: www.cpf.gov.sg

Dr Winai Sawasdivorn

Vice Chairman, ASSA
Secretary-General

National Health Security Office
200 Jasmine International Tower
28th F1.,Chaeng

Wattana Rd., Pak Kret,
Nonthaburi 11120

Thailand

Telephone: 66(0) 2831 4000
Facsimile: 66(0) 2831 4004

Website: www.nhso.go.th

Mr Pan Warnnapinij
Secretary-General

Social Security Office

88/28 Moo 4, Tivanond Road
T. Talard Kwan, A.Muang
Nonthaburi 11000

Thailand

Telephone: 662-956-2184
662-956-2185

Facsimile: 662-527-3256

Website: www.sso.go.th

Mr Le Bach Hong
Director General

Vietnam Social Security

7 Trang Thi Street

Hoan Kiem District, Hanoi
Vietnam

Telephone: 8443-934-4237
Facsimile: 8443-936-1779
Website: -





