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• 1956  Established Year 

• The National Tripartite Dialogue  
Program 

Coordinated Team 

• Ministry of Labor, Immigration  
and Population 

The Umbrella Team 

• 2014 
Reinstituted the 

new Social Security 
Law 2012 
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Covering 
establishments  

Registering 
employers and 

workers 

Collecting 
contribution 

Issuing cash and 
other benefits  

Providing 
medical services 

Raising the 
awareness 
program  
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ABOUT SOCIAL SECURITY BOARD 
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3 WH, 96 Clinics 

1 Traditional clinic 

5 contracted clinics 

7 PPS clinics 

 

57 

Dispensary 

clinics 

15 State/Region SSOs 

4 District SSOs 

78 Township SSOs 

 

Chairman of  NSSB 

Medical Committee 

Director General 

Appeal Tribunal Executive Committee 

Deputy Director 

General 



7 

ABOUT SOCIAL SECURITY BOARD 



8 

ABOUT SOCIAL SECURITY BOARD 

Number of 

Registered 

Establishments 

32,738 

Number of 

Registered 

Employees  

1,313,616 



Yangon Workers’ Hospital has been established on 1-9-1962, 

upgraded on 13-6-1964 from 150 bedded to 200 bedded and 

upgraded as 250 bedded Hospital in September, 1998  
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Mandalay Workers’ Hospital(150)Bedded 

(15-5-1990) 
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100 bedded  Tuberculosis Hospital has been established since 

20-4-2003 and has been changed as Htan-Tabin Workers’  
Hospital on 16-2-2016. 
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20-4-2003 

16-2-2016 



Providing Medical Treatment by Mobile Medical Unit 

12 



Social Security Board-Care Well Contracted Clinic  

(Hlaing Tharyar) 

13 



14 

Photos of clinics with PPS model as pilot 

SSB-MYATTAWWIN Clinic 

SSB-DECKKEENADIPAR Clinic 

SSB-MYAT  MON Clinic 



Providing Medical Treatment at work places by 

physicians and doctors 
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Providing Medical Treatment at work places by 

physicians and doctors 
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Issuing cash benefit to survivor of insured worker 



Conducting Awareness Raising about Social Security Scheme 
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Loikaw, Kayah 

Hpa-An, Kayin 

Myitkyina, Kachin 
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ISSUES AND CHALLENGES OF INFORMATION SYSTEM DEVELOPMENT 
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ISSUES AND CHALLENGES OF INFORMATION SYSTEM DEVELOPMENT 
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IT REFORM (SSB INFORMATION SYSTEM) 

“a web based and mobile based online system with 
centralized database that will implement as 3 year 

project”  

To record the 
employers and 
workers data 

To record the 
contribution data 

To calculate the 
claim and benefits 

process on time 

To record the 
medical 

information  
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IT REFORM (SSB INFORMATION SYSTEM) 

Data Center implementation  

SSB core business processes 

e-Payment/e-Money Process 

Smart card printing process 

Package Software Development Process  
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IT REFORM (SSB INFORMATION SYSTEM) 
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IT REFORM (SSB INFORMATION SYSTEM) 
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IT REFORM (SSB INFORMATION SYSTEM) 
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IT REFORM (SSB INFORMATION SYSTEM) 



Photos of  IT Reform Process 

Give Knowledge  Sharing 

about MIS by ILO,  

IT Expert 
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Presented to Minister about MIS Development by ILO 

Photos  IT Reform Process 
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Discussion with SSB 

BOD 

Discussion with TOR Review Team 
34 

Photos  IT Reform Process 
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DATA ENTRY AND CLEANING PROJECT 
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DATA ENTRY AND CLEANING PROJECT 

No To Do Lists Expected Target 

1 Data Cleaning Process 

 To Analyze the existing employers and workers 

registered files on Master Server  

 To move the resulted (*.dat files) from Main Server 

to operating server 

 To crawling and importing the (*.dat files) into the 

Database server on operating server 

 To do data analyzing on the records of Database  

 To create business rules for data cleaning 

 To group and update workers and employer data 

About 3.3 Million Records  

(*.dat file by password 

encrypted) 

2 Data Entry Process 

 To do data entry for the manual workers registered 

form (Form2) directly into the database 

550,000 records 

3 De-Duplication Process The combined records from 

the cleaned data from 3.3 

million files and 550,000 

records of data entry 

process 
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DATA ENTRY AND CLEANING PROJECT 

No Analysis Findings Number 

1 Worker Registered File 1,857,381 

2 Employer Registered File 26,203 

3 Blank File (only SSN) 1,416,557 

4 Invalid File 4,682 

  Total File in Main Server 3,304,823 

No Number of Duplicated Times Number of SSN Duplicate  Total Counts 

1 6 1 6 

2 4 94 376 

3 3 406 1,218 

4 2 2,490 4,980 

5 1 19,623 19,623 

  Total 22,614 26,203 
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DATA ENTRY AND CLEANING PROJECT 

No Number of Duplicated Times Number of SSN Duplicate  Total Counts 

1 40 1 40 

2 10 17 170 

3 9 63 567 

4 8 296 2,368 

5 7 1,948 13,636 

6 6 7,457 44,742 

7 5 10,106 50,530 

8 4 48,832 195,328 

9 3 86,796 260,388 

10 2 462,575 925,150 

11 1 364,462 364,462 

  Total 982,553 1,857,381 
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DATA ENTRY AND CLEANING PROJECT 

No Process Number of Records 

1 Manual Form(2) Scanned Count 550,000 

2 Data Entry Count 550,000 

3 Data Verification Count 550,000 
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ADVANTAGES BY DOING REFORMS 
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ADVANTAGES BY DOING REFORMS 
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