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5 reasons
Why digitalization must do?
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1. Social Security Reform

A Bridge to Workers’ Welfare

As mandated by the Law, BPJS Ketenagakerjaan should provide social security
protection to all workers.
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Protection for all workers in
Indonesia

M

-

.

BPJS

Health protection for all
gitizens of Indonesia.
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Social Security Reform in Indonesia

(Law No. 40/2004 and Law No. 24/2011)
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2. Geographical Difficulties

A Bridge to Workers’ Welfare

Regional
Archipelago

People lived in
Population
People in urban area

: The Republic of Indonesia

Southeast Asia

18,108 islands (with 5 big islands
Sumatera, Java, Borneo, Sulawesi
and Papua)

6.000 islands
257,9 million
53%
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3. Employment Structure

The labor market is dominated by the informal workers.

LA

Wage earners

Non—wage earners

Formal

40%

Formal

i

Informal

Informal

0,
60%
Retail, individu,
communities

Formal n Informal __ Total Workforce
52,00 mio 69,02 mio

121,02 mio
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4. Digital Era

The digital era has changed many things including the way people life and
socialize.
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Internet Penetration in Indonesia

The average Indonesian people access the n
g‘:ﬁ;‘iﬁ;ﬁg hours per day (twice as muchas N EYSSIINYTTeIle Investment Teleworking Online News
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E-Commerce E-Mail On Demand Services

Source : Minister of National Planning of Indonesia
Picture by freepik.com 6
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5. Public Expectation

Moving forward BPJS Ketenagakerjaan needs to avoid the ‘administration vicious

cycle’ trap.
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A Bridge to Workers’ Welfare
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Digital transformation
How we transform?
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Future Operations and Services

375 Branches / Il y ™ Self Service

Service Point Office 24/7 Services

Contact Center | Officeless

1. Physical Services 2. Digital Services
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Equal Services at All Channels

Wherever you go in, there is no wrong door. You will be served exactly as same as
in physical channels.

OUR SERVICES

Membership Registration

Renewal Data
Benefits Claim
Paying the Contributions

v Information & Reporting v

Physical Digital

Branch Office Contact Center WEBSITE MOBILE APP
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Utilize National ID (NID)

1

Membership

NID as source
of data profile
and validation
NID as
member
identity

2

Process

Data accuracy =
Simplified

process
(automation)
Business

process =
efficiency

Access

availability and
realibility

Fast & low cost =
processes

3 4 5 6

Benefits Collaboration Information Features
NID as basis = Integrated with = Accessinalle - Access to all other
for claim other public channels features are
verification for services using = Education validated by
benefit NID as (balance member profiles
payment Common simulation) using their NID
NID as basis Reference = Information
for Online Number Balance, service
eligibility network
access in
hospitals

Biometric Data
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E-Service in BPJS Ketenagakerjaan

What we have?
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MPOS: Mobile Point of Sales

Benefits Claim towards E-National Id Reader

1. Reducing The Queue

2. Simple and Faster

3. Eliminate fraud and fake claim

4. Paperless
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5. Digitalization data bank
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How It Works?

Tapping E-KTP and finger print

A Bridge to Workers’ Welfare

Data Validation

FPPROVS

Branch Office Approval

Ty MIC -

Benefit Claim
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Claim Process: Provident Fund

@@r Tips:
Scan QR Code

Scanning E-KTP and Finger-print

NO SCAN

Scan QR Code

[ Cashdess
FOTO DRI
Melak pe
DOKUMEN 1 INFORMASI YANG SAYA SAMPAIKAN DI ATAS
DIBUAT DENGAN SEBENARNYA
DOKLIMEN 2 d‘
DOKUMEN 3
04/04/2018
-
0K CANCEL

Claim reasoning

Uploading Digital Signing

SEBAB KLAIM

MENCAPA! USIA PENSIUN

Meninggalkan wilayah RI
(bagi WNA)

Meninggalkan witayah Ri 5/7.11

(bagi WNI)
Cacat total tetap
Meninggal dunia

Kepesertaan 10 tahun
(Pengambilan Sebagian
10%)

Kepesertaan 10 tahun

Pilih KPJ anda:
® 05JP0226401

/. CANCEL  SURE

Confirmation Membership
Number

IHSAN ASGAF PANE

KOMP. SERPONG GARDEN BLOK F-12/14

General Personal
Information



BPJS A Bridge to Workers’ Welfare

Ketenagakerjaan

Claim Process; Internal Application

&=

EC5071-Data Biometric

Navigation

= Login Sebagai:
- FRAMKI HALBERD
Role:
ADMP - Administrator { 0 ) Search By
i7ig91692 B e Bl e p | e

Approval Data

Show 10 ¥  entries

P Pilihan Form

— 7] e-Channel o A;e'::da o Nama Nama o NIK Tal Kode
- et Per Ls Agenda NA
45 BPJSTK Clearance eklaim a
S EPs -
e 9 £ Rogiotras wary .
-] E-Registrasi 1482707 JJ0PO039 BE.JS GUGUS 12022706548  3302050808920003  O-APR A Detil | Cetak
KETEMAGAKERJAAN eus 2018
4[5 RSTC =
S Pay Remainder Sy BRJS wrary 04-APR-
- 1482708 JIOPOD39 GUBUS 12022706548  3302050808920003 MA Detil | Cetak
+- = sIPP KETEMAGAKERJAAN NURCAHYO 2018
+-E5 sSPO
:
== |5| E-KLAIM N 1452709 JIOPO0038 KETENA%TEEMAAN 'HSA;‘AﬁgGAF 05JP0226401 3603232204810001 ggjl‘;pn' AKTIF Detil | Getak
=
+ 5 PERISAI
~ impos
. 1482710 JOPO039 e e R AAN [HSAl AScAr 050P0226401  3603232204810001  SaAFR- AKTIF Detil | Cetak
-] EC5071-Data Biometric
----|J_==|| Investasi
BRJS IHSAN ASGAF D4-APR-
-5 Akuntansi Keuangan - e 1482711 wopoozs oo B L aan el 05JP0226401  3503232204810001  So7 AKTIF Detil | Cetak
Tolak
Showing 61 1o 67 of 67 entries First Pravious 1 2 3 4 5 & Next Last
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Advanced Process at CSO

EE Data Biomet

A Bridge to Workers’ Welfare

Search By
SE—— - ¥ eeyiord
Approval Data
Show 10 ¥ entries
Acion & Ageads NPP L LEED KPJ NIK Tal ode
jda‘m Perusahaan Lengkap Agenda NA
EPIS S 04-APR-
WET0T WIOPO03S e BENE L GUGUS 12022708543 3302050908920003 o HA Detil | Getak
NURGAHYQ
BRIS WAkl 04APR-
1482708 JJOPO033 GUGUS 12022706548 3302050808520003 HA Detil | Cetak
KETENAGAKERJAAN | (ISR 2018
BRIS IHSAN ASGAF D4-APR-
WE2709 WOPOO39 e BENS L Ee 050P0226401  3603232204810001 5o AKTIF Detil | Cetak
EPIS IHSAN ASCAF 04-APR-
METI0 WI0R003S e BESE L e 05JR0226401  3603232204810001 oo AKTIF Detil| Cetak
BRIS IHSAN ASGAF 04-APR- '
BT JOPO0ID et e 05JP0226401  3603232204810001 oo AKTIF Detil|
Showing 61 fo 67 of 67 entries Fist  Previeus 1 2 4 8 Last

[

Photo Checking

Supporting
Documents

Claim Form
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The Impact
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Utilization; August 2019
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PERFORMANCE IMPACTS

2. @é 52

\J ==

50% 95% 45%

Reducing The Queue Eliminate fraud and fake claim Reducing budget for paper
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