THE GSIS
TOUCH STORY

Transforming Customer Service
through Confinuous and
Sustainable Innovation
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-~ Government Service Insurance System

© Provides social security and insurance to members
and pensioners

o Provides non-life insurance coverage to government
assets and properties

© Strengthens the Fund through sound fund management

© Forms and sustains enduring partnership

© Upholds the highest standards of corporate governance
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Government Service Insurance System

GINHAWA

(Comfort, Relief, Well-being, Ease of Life, Prosperity)
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GSIS BEFORE
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Membershi P Cove rage (As of 30 September 2025)

2.12 million
active members

596,648"
‘ active pensioners (unique count)
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More than 18,600
remitting agencies incl. sub-agencies
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Financials and Actuarial Data

 Total Assets: Php 1.93 Trillion

* Average Asset Growth Rate: 6.15%

* Average Annual ROI: 6.81%

* Fund Life: 2058



Programs and Services

 Loans Granting (Php 215.26 Billion from Jan to Sept 2025)

 Claims and benefits processing (Php 140.7 Billion)
* Pension Granting (Php 87.95 Billion)
* Annual Pensioners Information Revalidation (APIR)

* General Insurance (Php 7.42 Billion GPW)



- GSIS DIGITAL ID .
“°° Empowerng Millions with Secure, Seamless,
and Sustainable Access to Social Protection
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GSIS for all!

© Almost 2 Million Members Registered

M GSISID W

© Secure Authentication A2
@ma. GNACIO
© Seamless Integration JOHN EZEKIEL
DIMATULARAN
© Sustainable, eco-friendly innovation U’ ::*a.,arbd

20021 23456
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Secured na, safe pa!
Eksklusubong ma-aaccess Iang sa
GSIS'Touch Moblle App
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- GSIS DIGITAL ID
“° Empowering Millions with Secure, Seamless,
and Sustainable Access to Social Protection

© Member-centric

© Optimized processes

© Sitrategic Alignment
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Maging wor '
ry-fre
sa GSIS Digita| |D!

GSISID W&

SURNAME
IGNACIO
JOHN EZEKIEL
MIDDLE
DIMATULARAN

- ‘___ DATE OF BIRTH

"- = Male February 1, 1976

ADDRESS
L3 B21 Kalinisan St., Ginhawa Subd.,
Abangan Norte, Marilao, Bulacan

T —
Secured na, safe pa!

Eksklusubong ma:aaccess lang sa
GSISTouch | Mobile App i

20021 23456




.. GSIS ONLINE

“ ENROLMENT

Verification Select Bank Capture 1D Capture Selfie

v

Enroliment successful!
Here's your new GSIS Digital ID!

© 77% Faster: Within 2 minutes

B GSISID W

MARQUEZ
8 JOAN
| El 8§ N

v MY OF Y™
Male  December 2 1984

© 93% Adoption

O |
11 SAMPAGUITA ST AREA 9 LUZON PASONG TAMO
QUIEZON CITY 1307

© Flexible access

Please check your email for more information on your GSIS
Digital ID enroliment and ATM card release.
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.. GSIS ONLINE

“ ENROLMENT

© 24/7 availability
®© Inclusive and empowering

© Efficient and Sustainable
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Verification Select Bank Capture 1D Capture Selfie

v

Enroliment successful!
Here's your new GSIS Digital ID!

B GSISID W

11111

O QUIEZON CITY 1207

Please check your email for more information on your GSIS
Digital 1D enroliment and ATM card release.

GSIS for all!
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GSIS TOUCH ONLINE AND FACIAL
AUTHENTICATION-BASED ANNUAL PENSIONERS

INFORMATION REVALIDATION (APIR)

DELIVERING SECURE, CONVENIENT, AND INCLUSIVE PENSIONER
SERVICES ANYTIME, ANYWHERE

Your face is
all you need

Be stress-free
when you APIR
through the
GSIS Touch!

Relea.,
GSIS Touch

GSIS MOBILE AE

vi Secure & Al-Driven

vi Convenient
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— o e ang Facia
ﬁ Me m ber -ce nh’l C — Authgntication

ng APIR sa

GSIS Touch!

1 \ : ?—sa
e . B ~YL GSIS Touch
' GSIS MOBILE APP
XX ("_y, \ Download now! [(TEEES [

ofal

g inhawa
G S | S fo ra I I i BAGONG PILIPINAS




GSIS TOUCH ONLINE AND FACIAL
AUTHENTICATION-BASED ANNUAL PENSIONERS
INFORMATION REVALIDATION (APIR)

"Your face is
all you need

Be stress-free
when you APIR
through the
GSIS Touch!

@ Widely adopted:

Reloa.,
GSIS Touc

GSIS MOBILE AE

More than 628,000 fransactions
completed

More than 80% uftilization rate
ACross age groups
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GSISTOUCH-BASED APPLICATION FOR
COMMENCEMENT OF PENSION

START OF PENSION BENEFITS

READY KA NA BANG

MAG-PENSION? The Philippines’ first fully digital

pension application system, redefining how
retirees access their benefits.

Simulan na ang iyong
Pension Commencement
Application gamit ang
GSIS Touch!
ailable 30 DAYS bago ang
START NG PENSION

- Para sa lahat ng magsisimula
nngtmnggp gbuw ang

Buksan ang GSIS Touch app © Conveniend and inclusive

Relax sa GSIS Touch!

© Secure, fast, and paperless

s Aokt e RS o © Empowering retirees

ENSURING FAST, SECURE, AND CONVENIENT ...
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GSISTOUCH-BASED APPLICATION FOR
COMMENCEMENT OF PENSION

START OF PENSION BENEFITS

READY KA NA BANG

MAG-PENSION? The Philippines’ first fully digital

pension application system, redefining how
retirees access their benefits.

Simulan na ang iyong
Pension Commencement
Application gamit ang
GSIS Touch!
ailable 30 DAYS bago ang
START NG PENSION

- Para sa lahat ng magsisimula
nngtmnggp gbuw ang

© Enhanced responsiveness

Buksan ang GSIS Touch app

at sundin ang simpieng Steps. | I © Transparent and trustworthy

Relax sa GSIS Touch!

#GSIS #GinhawaForAll #GSISTouch
eeeeeeeeeeeeeeeeeeee

o Efficient and sustainable

ENSURING FAST, SECURE, AND CONVENIENT -+
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.... EMPOWERING MEMBERS WITH 24/7 DIGITAL ACCESS TO
.... LOAN-RELATED REQUESTS AND CERTIFICATIONS:

..o« DIGITAL INNOVATION FOR QUICK,
ACCURATE, AND ACCESSIBLE LOAN
CERTIFICATIONS

Membper vata ana

© Anytime, anywhere access ot —4F

Agency Addres
O AVET T DILIMAN, QUEZON CITY NO1

- ***B10 MACOPA® o= CALOOCAN CITY 1400
Service Record ? PH
View your entire government N |

© High adoption efficiency e

Insurance Policy

View your life insurance and :
optional non-life insurance policy ﬂl i
details -

Member's Request

Ca 2 ,
Form for Loans C#ﬁ

Submit your request online

© Seamless experience

M ofa
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| | need to update my information ’
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EMPOWERING MEMBERS WITH 24/7 DIGITAL ACCESS TO
LOAN-RELATED REQUESTS AND CERTIFICATIONS:

O —— CTE—

~ . < My Requests
a0 © Smart and secure technology

° Certificate of Full Payment

(CFP)
Member C

Consolidated Loan

@ Statement of Loan Accounts (SOLA) - e O p e rq 'I'i o n q I E ffi C i e n C y

Consolidated Loan

° Certificate of Full Payment (CFP)

o Inclusive and member-focused

Emergency Loan

° Members Cash Advance

Regular Policy Loan
Summer One time Salary Loan

GSIS Clearance f I Y,
M ggirﬁwa
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——u J§ Ginhawa

99.52% Customer Satisfaction

. 10/10 Branches Awarded

.Recogm’non from various
Nafional and Infernational
Agencies
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. Empowering Members
Enhancing Service
Enabling the Future
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