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Social Protection in Malaysia

Employees’ Social Security Act 
1969 [Act 4]

Self -Employment Social Security 
Act 2017 [Act 789]

Employment Insurance System Act 
2017 [Act 800]

Provides protection to an employee against 
accident or an occupational disease arising out of 
and in the course of his employment.

Provides 24-hour coverage to employee who suffers
from invalidity or death due to any cause and not
related to his employment.

Employment Injury Scheme

Invalidity Scheme

Employment Insurance

Provides protection (replacement of income) to an 
employee upon loss of employment 

i. Job Search Allowance (JSA)
ii. Early Re -employment Allowance (ERA)
iii. Reduced Income Allowance (RIA)
iv. Training Allowance (TA)
v. Training Fees (TF)

Benefits

i. Medical Benefit
ii. Temporary Disablement Benefit
iii. Permanent Disablement Benefit
iv. Constant-attendance allowance
v. Dependents' Benefit
vi. Physical/Vocational Rehabilitation
vii. Funeral Benefit
viii. Education Benefit

Benefits

Selfemployed Social Security 
Scheme

Provides protection to an employee against accident or 
an occupational disease arising out of and in the 
course of his employment.
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History of Malaysian Employment Services

2007

2010

2017

2020

Systematic 
approach to assist 

injured worker 
back to 

employment

Return to Work

-Employment Insurances
System Act 2017
-Self Employment 
Scheme Act 789

Expansion of Social 
security Protection

-Key Player in the 
Economic recovery 
Plan  
-Labour Market 
Intervention Programs

Government 
Initiatives

Establishment of 
Job Placement 

Unit & Employment 
Support

Job Placement Unit

-Extension of 
Employment services to 
ALL categories
-MYFutureJobs as 
National Job Portal

National Employment 
Services Provider

SOCSO was 
established to 
enforce the 
Employees’ 
Social Security 
Act 1969 and the 
Employees’ 
Social Security 
(General) 
Regulations 1971

2020-2022



Malaysian  
Public  

Employment  
Services

Unemployment  
Benefits &  
Financial  
Incentives

Job   
Brokerage &  
Job Portal

Active 
Labour  
Market  

Programs

Technical &  
Vocational  
Education  

and Training

Labour
Market  

Information &  
Analytics

Prevention of  
Unemployment

Employment Services Framework

Job Brokerage Youth Employment

Career Counselling Recruitment Services Disability  
Management

Training



MYFutureJobs: The Employment Single Window

GIG Employment Marketplace

Ministry of Sports and Youth Ministry of Human Resource

Reskilling& Upskilling

Government Incentives



SLIDESMANIA.COM

MYFutureJobs Employment Ecosystem
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MYFutureJobs Key Features

AI Matching capabilities
-Utilizing big data to understand 
users behaviour and improve 
matching

Matching Algorithm Configurability
-Fine tuning matching algorithm to fit 
current supply-demand requirements

Constant Taxonomy updates
- Updating directory and standards 
according to cotemporary industry 
standard & classifications  i.e Green 
Technology

User tracking and reporting
-Creating real time report on portal 
and users traffic

Smart Search & 
Match 
Technology

TaxonomyReal time data 
Analysis

System 
Configurability



Transitioning Job Matching 

95%Trade Analyst

Unidirectional matching parameter on 
the preferred occupations of the 
jobseekers.  

MYFutureJobs Occupation
(ESCO)

Skills (ESCO)

Knowledge 
(ESCO)

Education
Level + Field of 
Study (Malay)

Work 
Context

Job titles
(ESCO 

alternative 
titels)

Sector / Industry

Languages

(ESCO)

Licenses / 
Certificates

Training

Shift 
types

Geo 
locations

Nationalities

Target 
groups

Labor 
Market 

Programs

Salary 
scales

Comprehensive and holistic matching parameters which 
increases the matching accuracy taking into 
consideration multiple factors

TRADITIONAL  OCCUPATION 
BASED MATCHING

SKILL & COMPETENCIES  
BASED MATCHING
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Skills, Occupations, Qualifications, and 
Competencies Taxonomy

Taxanomy

Skills & 
Competences

Occupation

MASCO has unique codes that use to classify and
identify the occupation groups. Each occupation is
assigned to a single & unique code that is flexible enough
to be merged, expanded, and deprecated, either
vertically or horizontally.

The Taxonomy has selected 2,874 main job titles out of
2,942 from MASCO with specific job description for each
job title and about 25,000 alternative job titles.

Consists of 13,485 skills. Each skill has a short description
(total of 75,000) which will be uploaded in the Taxonomy
digital format in portal for user reference.

Qualification Each job title required minimum qualification / certification.
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Alternative Label Essential Skills Essential Knowledge Optional Skills IT Knowledge

IT system analyst 
Network analyst
System analyst
ICT system analyst

analyse ICT system
analyse business 
processes
analyse software 
specifications
analyse the context of an 
organisation
apply statistical analysis 
techniques
create data models
define technical 
requirements
design information 
system
execute feasibility study
identify ICT system 
weaknesses
identify customer 
requirements
interact with users to 
gather requirements
manage ICT legacy 
implication
manage system testing
monitor system 
performance

ICT infrastructure
ICT performance analysis 
methods
decision support systems
levels of software testing
online analytical 
processing
software architecture 
models
software metrics
systems development 
lifecycle

conduct quantitative 
research
execute analytical 
mathematical 
calculations
provide ICT consulting 
advice

ABAP
AJAX
APL
ASP.NET
Assembly (computer 
programming)
C#
C++
COBOL
CoffeeScript
Common Lisp
Erlang
Groovy
Haskell
Hybrid model
ICT process quality 
models
Java (computer 
programming)
JavaScript
LDAP
LINQ
Lisp
MATLAB
MDX

Occupation Taxonomy



Designing Career Paths via Skills Taxonomy
1. Search Jobs 2. Select Skills 3. Get Match Score
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Digitalized Approach to Employment 
Support

1.Employment 
Services referral

4.Employment Action Plan & 
Active Labour Market Programs

5. Job Matching & Follow Up

2.MYFutureJobs 
Profiling through one-
to-one engagement and 
employment portal 
registration .

3.Active intervention by designated SOCSO 
Caseworkers in managing cases by proxy in profile 
management to improve matching quality 
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No. State Vacancies Placement

1
Selangor 94,683 18,255

2 WP Kuala Lumpur 85,830 40,351

3 Johor 51,906 9,954

4 Pulau Pinang 33,740 8,424

5 Sarawak 18,081 4,413

6 Perak 15,793 4,776

7 Negeri Sembilan 13,537 1,676

8 Pahang 11,218 2,226

9 Melaka 10,340 2,233

10 Kedah 9,186 2,970

11 Sabah 7,579 9,222

12 Kelantan 3,142 9,658

13 Terengganu 1,871 1,688

14 WP Putrajaya 1,063 4,204

15 Perlis 281 217

16 WP Labuan 23 224

Total 358,273 120,570

Monitoring Supply & Demand

Capitalizing on Real Time Data

JohorSelangor

Vacancies: 51,906

Placement: 9,954

Vacancies : 94,683

Placement : 18,255

Vacancies: 85,830 

Placement: 40,351 

WP Kuala Lumpur
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Monitoring Supply & Demand

Kedah P. Pinang Perak Terengganu

N. Sembilan Johor
Selangor &
K. Lumpur

Skills Total (%)

High 1,548 (16.9%)

Medium 4,029 (43.9%)

Low 3,609 (39.3%)

Total 9,186

Skills Total (%)

High 4,314 (12.8%)

Medium 14,417 (42.7%)

Low 15,009 (44.5%)

Total 33,740

Skills Total (%)

High 2,629 (16.6%)

Medium 5,038 (31.9%)

Low 8,126 (51.5%)

Total 15,793

Skills Total (%)

High 47,023 (26.0%)

Medium 71,539 (39.6%)

Low 61,951 (34.3%)

Total 180,513

Skills Total (%)

High 1,501 (11.1%)

Medium 4,586 (33.9%)

Low 7,450 (55.0%)

Total 13,537

Skills Total (%)

High 1,988 (19.2%)

Medium 3,490 (33.8%)

Low 4,862 (47.0%)

Total 10,340

Skills Total (%)

High 7,172 (13.8%)

Medium 15,634 (30.1%)

Low 29,100 (56.1%)

Total 51,906

Skills Total (%)

High 2,984 (16.5%)

Medium 5,610 (31.0%)

Low 9,487 (52.5%)

Total 18,081

Skills Total (%)

High 1,844 (24.3%)

Medium 2,459 (32.3%)

Low 3,299 (43.4%)

Total 7,602

Skills Total (%)

High 2,527 (22.5%)

Medium 4,176 (37.2%)

Low 4,515 (40.2%)

Total 11,218

Skills Total (%)

High 464 (24.8%)

Medium 797 (42.6%)

Low 610 (32.6%)

Total 1,871

Skills Total (%)

High 736 (23.4%)

Medium 972 (30.9%)

Low 1,434 (45.6%)

Total 3,142

Skills Total (%)

High 59 (21.0%)

Medium 75 (26.7%)

Low 147 (52.3%)

Total 281

Kelantan

Perlis

Melaka Sarawak

Pahang

Malaysia

42%

37%

21%

358,273
Active 

Vacancies

Low

Medium

High

Skills Level

Putrajaya

Skills Total (%)

High 244 (23.0%)

Medium 684 (64.3%)

Low 135 (12.7%)

Total 1,063

Sabah&
Labuan
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6.9%

20.1%

29.3%

5.1%

31.7%

0.3% 0.8% 3.1% 2.7%

Managers Professionals Technicians &
Associate

Professionals

Clerical
Support
Workers

Service &
Sales

Workers

Skilled
Agricultural

Workers

Craft &
Trades

Workers

Plant &
Machine

Operators

Elementary
Occupations

Skilled
(56.3%)

Semi Skilled
(41.0%)

Low Skilled
(2.7%)

Source : Employment Services Division, EIS
Note : This analysis excludes missing values

Curtailing Mismatch & Designing Interventions
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• Software Developer
• Administrative 

Assistant
• Accounting Assistant
• Accountant
• Sales Assistant
• Human Resources 

Officer
• Graphic Designer
• Project Manager
• Sales Account 

Manager
• Software Analyst
• ICT System 

Administrator
• Auditing Clerk
• Engineering Assistant
• Commercial Sales 

Representative

• Online Marketer
• Business Analyst
• ICT System Developer
• Web Developer
• Customer Contact 

Centre Information

POPULAR OCCUPATIONS

ICT related jobs15%

*based on localization policy vacancies

Monitoring Critical Occupations
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150 MYFutureJobs
Satelitecentres

More than 150 all over the nation in 
location such as rural areas and  
PWD Development and Training 
centres as venues for programs 

such as career counselling, career 
workshop and interview sessions 

with employers

Broadening PES through Improved Access
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Targeted Economic Recovery Initiatives

03

0201

06

04

05

• PenjanaKerjaya 2.0
• SIP Prihatin
• Wage Subsidy  3.0

• PenjanaKerjaya
• PSU and ERP consolidation (PSU 

2.0) 

• Wage Subsidy (PSU)
• Employment Retention 

Programme (ERP)

• PenjanaKerjaya 2.0 
Apprenticeship

• Wage Subsidy 3.0 
Extension

• KerjayaGig Programme
(Self Employed)

• SPS Prihatin Wanita

• PSU 3.0
• SIP Prihatin
• SPS Lindung Programme
• Covid-19 screening 

program

• Wage Subsidy 4.0
• SIP Prihatin 2.0
• PenjanaKerjaya 3.0
• KerjayaGig

Programme07

• JaminKerja – Hiring 
Incentives

• SIP Gig
• Wage Subsidy 5.0
• SIP EMP+

• Contributor
• Non-Contributor
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MYFutureJobs Achivements

707,719 Jobseekers assisted

1,861,075 Jobseekers registered

4,565 Job Match Programs

*As of 2nd November 2022
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• Developing strategic partnerships with supply 
and demand institutions to improve mismatch

• Streamlining occupational standards

• Improvisation of curriculum modules based 
on skills and competencies required by 
industry

IMPROVING STRUCTURAL ISSUES

• Continuous training of Employment Services
Officers to provide efficient PES

• Empowering key partners to perform PES 
Roles

CAPACITY BUILDING1 2

• Utilization of AI & chatbot to provide first hand 
services

• Using data analytics to predict behaviours to 
enable Employment Services Officer to 
provide dynamic services

HUMANIZNIG DIGITAL SERVICES3

• Utilization of machine learning to improve 
matching algorithms

• Using predictive modelling to provide 
enhanced PES services

IMPROVING PORTAL CAPACITY3

Way Forward
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THANK YOU !

Email: gayathri.vad@perkeso.gov.my
Phone No: +6012 6044467


