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ASSA CHAIRMAN'S STATEMENT

Welcome 1o the 35" ASSA Board Meeting in Vietnam. The moment has arrived once again for social
security administrators in ASEAN to comea logether to discuss and exchange ideas and experiences on social
security issues within the region and beyond

This year marks the 20" year of ASSA since the Idea emerged in Bali and the Memorandum of
Agreemant was signed in Bangkok. ASSA has come & long way, and thers are many things we can
celebrate. Information exchange, knowledge sharing, and learming from good practice have been key to the
ASSA's success. The platform we have at ASSA is not limited to the annual forum, butl contributes to the
closer lLes belween member institutions. Tight collaboration within the region also means ASSA have the
potential to be influential in other regional and international arenas,

'The theme of the 38" ASSA provides us an important opportunity to address the grand challenges :
Industry 4.0 and labour mobdity in the region. These are issues thal are known to us and many may have
developed new solutions. It is then important to discuss how we can share these sirategies and leam from
others to best handle dynamic situations that may artse. The technology advances in this era has enabled
high efficiency and cost-saving administration and customer service. I, however,
presants both opportunities and chalienges. Sufficient training and knowledge

are needed: and they have to be coupled with responsibilities.

At the same ime, the integrated regional economy has accelerated the movement
of workers in the region, thereby raising the question whether current social
security strategies are appropriately responding to this phenomenon. The
past has demonsirated thal ASEAN member countrieas have always been
cooperative 1o address common concems. | am therefore positive that these
barriers can be overcome with our efforts and commitments.

Finally, | would bke to express our gratitude 1o Vietnam for their dedicated efforts
anvd warm hospitality in hosting the 35% ASSA Board Meeting and also to thank &l
member institutions for their contribution to the development of ASSA. With the
continuation of cooperation between member organisations and the new

chairmanship of Vietnam Social Security, | am confident that we can

enhance our capacity lo reach higher level of achievement

&

! ~ M S -~
(Mr. Surade) Waleeittikul)
Chairman
'y ASEAN Social Security Association
Secrelary - General
Social Security Office, Thadland




ASSA SECRETARY-GENERAL'S
STATEMENT

The year 2018 is a very special year for all of us. It is not just an annual meeting among ASSA member
institutions but it also marks 20™ year of ASSA since its creation in 1998, ASSA is the first regional social
security forum and two main objectives were initially addressed. First, the forum was aimed to boost the
role of ASEAN in the Asia-Pacific and in other social security forums by conveying regional visions and
proposition. Second, it is for the social security administrators to have a meaningful regional cooperation
through knowledge shanng and exchange of information

To this end, twenly years of ASSA has been a greal success in promoling close cooperation between
gocial security institutions and the development of social security in the region. Its membership has grown
1020 organisations from 10 ASEAN member countnes. Capacity and knowledge bullding have also been an
impartant aspect of ASSA as we welcome the participation of experts from institutions in the Asia Pacific
and bayond. Much of subsequent bilateral cooperation such as wvisits, technical meelings, consultations, and
dialogues can be attributed to the platform that ASSA provides.

As global challenges have affected social security systom in national, regional and international levels,
ASSA has also initialed discussions In response to such changes. In the 34" ASSA Board Meeting held in
Udon Thani, Thailand, we had the opportunity to address the growing challenge of demographic changes
and how social security institutions may develop new solutions o respond effectively. Aging population has
already coused implhications and has begun 1o affect several other countries. The
theme of the 35% ASSA Board Meeting this year - the 4™ Industrial Revolution
and the movement of workers in the region - agreed by all members 1o
be is ona of the deepening concems for social security administrators.

Finally, | would like 10 express my sincere appreciation to ai member
institutions for their support and valuable cooperation. The past twenty
years have shown that working collectively is very beneficial o the
development of our organisations and the regional cooperation. As fresh
challenges and difficulties emerge, | am convinced we will continue 1o
support and learn from one ancther to overcome them

o Qb

{(Mrs. Pormpun Suppanakomn)
Secretary - General
Adviser on Efficiency
Social Security Office, Thailand




5SSO, THAILAND HOSTS
THE 34 ASSA BOARD MEETING

AT UDONTHANI

23 August 2017 : The Pre-ASSA
Board Meeting Seminar themed
“Ageing Society”

As a knowlodoe platform, the seminar was aimed at
expenence shanng and capacity bullding between social
socunty administrators in South-East Asia. Tho meeting
was amed 1o contribute o informad policy-making and
more officient social secunty administration and services
The Pre-ASSA Board Meeting was held back-to-back
with the ASSA Board Meating. The partcipants conssioed
of over 400 delegates from social secuntly nstiutions

in tho region and guest speakirs who were acadomics

and pracitioners.

PROVINCE

SOCIAL SECURITY ASSOCIA
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The oponing coromany of the event was chared by
the Labour Minister, General Sinchad Distakud (retired)
who rermarked that the accoloratod pace of globalisation
and demographic change bocameo ones of tho most
soriows challenges. In har reporting speech, the Permanont
Secretary for Labour, ML Puntnk Smitl, highfighied the
importance of the Pre-ASSA Board Mooting as a venuo
for sirengthening technical cooperation and 1hat the
Social Secunity Office and the Nabonal Health Secunty

Office were dedghied 1o be the host
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The ASSA Board
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security aystoms and the rogronad coopera®on in all aroan of socksl socurity

24 August 2017 : The ASSA Board
Meeting & Related Meetings

In the moming session, tho ASSA Recognition Awards
wore gven o its mamber insttubons for thes achievements
in projects and innowvation in a number of categones. Thes
year, 18 institutions from 9 countnes were recognsed for
1heir excellence. This was followed by the Good Practice
preseniations by 7 member institutions who shared
exampies of their weS-accomplished policies and working
methods. The ASSA Board Meeting and the ASSA
Secrotariat Mooting convenod later in the aftornoon to
promote the development of social socurily systems and

the rogeonal cooporation in ol arcas of social socunty.

25 August 2017 : One-day study

visit at Ban Chiang Museum, the
Institute for Skill Development, the

Sufficiency Economy Village, and
OTOP Village of Ban Na Kha

The dolegates wont on a study visit o the Institute for
Skill Deveolopment Udon Thani and leamed how senior
citizons wore trainod to leam now skills and compotoncies
for part-time jobs. Among the skill development courses
were making banana leaf tray, stnnging jasmine flower,
and malang Thal traditionad desserts. It was a showcase
of how Thai elderly could leamn and use their skills to
make a living and help them lead healthser and happior
ves, ASSA Secretanal Meoting convened fater in the
aftemoon 10 promote the development of socsal security
systoms and the regional cooporation in all aroas of

SOCIN Securlty,

o

Moating and the ASSA Secrotanat Mooting comnwenaed lator » the aftorncon to promote the dovedopment of sockl
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S4° FSSR BORAPD MEITINGS

IN UDONTHANI PROVINCE

The Opening
Ceremony on
23" Aug 2017

From Lef o night - M Chayawal Jarsdorn - Udan Thand
Govenor / Alty. Emmanusl F.Dooc ASSA Chalrman
Philtippines / Dy Joachim Breower - ISSA Prosident / Genoral
Seichal Distakul - Msstor of Labour / ML Pusirie Smits -
Pormanent Socrutary of the Labour Ministry / Mr Surnde)
Waloaittihud - Secrutary, General of the S50 / Dr.Chuchal
Saomchumnd - Depaty Socrotary Qanarnl of tha NHSO
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34" ASSA
Board Meeting
on 24" RAug
2018
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Emplovee Trust Fund

TAP Mobile App

THE Employee Trust Fund (TAP) officially launched its
mobde application “TAP Brunel' on 5 May 2018 I was
part of the TAP's initiatives 1o eshancoe iIs services for
the members and employers.

The application would increase public awareness,
aspecially for TAP mombers, on the mmporiance of
oarly retirement planning which s in bne with the
TAP migsion in assisting mombers 1o save and
optimise their retiremont savings

Oniine users and mombeors of TAP may use the
application 1o obtam information on difforont types of
withdrowal schemes, as woll as othor services or
faciiitses relviod 1o the mermbors’ savings.

TAP online sorvico e-Amanah handbook and the
Contribution Rate handbook can also be downloaded
without having to visit TAP counters. The ‘TAP
Brunel' mobile application & now available for
downioad through the App Store for 10S wsers, and
Google PlayStare for Androwd users,

WELCOME....

TABUNG ATIANAH PEKERJA OFFICIAL MOBILE APP!
(0 o | I i o

0

The application s availlable In both Malay and
English, One of the features is the Contribution
Caiculator which Is particularly useful for employers
to efficiently compute the contnbution amoun! and
With the mtroduction of thes
mobile app, It is hoped that the latest platform

MINIMESO  maccuracies.

will be an essentid ool In enhancing the business
onvironments and realizing one of TAP'S stratogic
goals In conlinuous efforts 1o developed convenlence
for the employers and membera,




National Fund for Veterans

CAMBODIA

n

The Right Benefit Provision
at the Right Time

The Right Benefit Provision

When a miltary or a police officer faméy loses a
loved one, National Fund for Veterans (NFV) is there to
prowvido assistance and avd 1o the survivor and depondont
childron. This support ncludes the beonofit meaning 1o
compensate for such things as the logs of gudance and
companionship; It 18 an essential hinancal supeort that
can help o easo the immediate financial presswro that

may result from the sudden deoath of a spouse or parent

Survivor benefits provided by NFV congsst of

e Death Benefit 10 cover burial expenses and

e An nsurance plan that will pay your surviving Spousa
a monthly payment i anmusty 10 halp make up for the

loss of the retremant Income

The Right Time

The loss of the family wage earner can be
dovastating both emationally and financially, This is why
NFV is always dotormined 10 establish a systom capablo

f handiing less bureaucrabtc procedures and improving
the effectiveness and efficiency of the bonefits delivery

mechansm

Followng the accompiishment of the cooperation
with Cambodia Veteran Associabon (CVA), it allows
us 10 process and deliver the bonefits significantly
the tremendous increase
of the overall satisfaction of the benoficiaries. We
consistenily sirive to make sure thal the benefits
must bo delivered promptly at the nght time dunng
the tima when financial support is needed most in
order for the famdy 10 organize the Iraditional funeeal
coremony which is very costly and crucial in
Cambodia

faster, which results In




National Social Secmitg Fund
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THE ANNUAL MEETING ON

THE TEN-YEAR ACHIEVEMENTS (2008-2017)

AND THE ACTION PLANS 2018

OF THE NATIONAL SOCIAL SECURITY FUND
At Phnom Penh Hotel, 06 March 2018

INTRODUCTION

On 06 March 2018 at Phnom Ponh Hotol, the
National Social Secuwrity Fund convened the meeting
on Ten-Year Achievements (2008-2017) and The
Action Plana 2018 of the National Social Security Fund
presided over by HE. Ouk Samvithyea, Delegate of the
Royal Government in charge as Director of NSSF and
participated by represontatives of the minisines, institutions,
organizations, and relevant development partners.

OPENING SESSION

Fst of all. HE. Ouk Samwithyea expressed his
Profound thanks %o the representabves of ministries,
Institutions, organ@ations, and other relevant development
partners for taking valuable tme to join the meeting
on Ten-Year Achiovements (2008-2017) and the Action
Plans 2018 of the Nationad Social Security Fund. Then,
His Excellency moentionaed that with 10 yoars, NSSF has
attained numonous proud achiovemonts. On thes occasion,
His Excellency also 10id the meeting that the NSSF
officials and staff considor thomsolves to boe public
sorvice providar with friendliness, high responsibility,
professsonal consclence, and high code of ethics In a
bid 1o get achsevements for the organization and mirestry
in line with the Rectangular Strategy-Phase NI for
Growth, Employment, Equity, and Efficiency,
Rectangle 4. Angle 3 “Development of Social
Protection System™ of the Royal Government of the 5"
legesiature of the Nationad Assembly,

The purpose of this Ten-Year Achievernents (2008~
2017) meoting is 1o Gsseminate the main achievemeonts
in 2017 o minisines, nstitutions, organizations, and
other relevant development pariners because these
achiovements will bocome effective tools for measuring,
controlling. and evaluating the implementation of social
socurity schemes as well as reaching to address
challenges together for designing the sction plans 2018
10 batter for implementing. His Excellency added that

this meeting has two main objectives: (1) to disseminate
information Invoived with public services after NSSF
has launched Health Care Scheme for public empioyeos
snce January 2018; (2) to allow the public and privato
administrative technicians to mee! each other to
discuss and seck tho potential collective inputs with a
view 10 promoting social senice provsion Lo our people;
therefore, NSSF invied ol relovant institutions 1o take
part in thes meooting,

Visibly, Social Security Schemes for Persons
Defined by the Provisions of the Labour Law was
launched in 2002 and the National Social Security
Fund was established In 2007 by implementing
Occupational Risk Schome n 2008, Health Care Schome
in 2016, and Pension Schome in 2019 With 10 years
(2008-2017), the National Social Secunty Fund attasned
the following achievements:

1. Implementation of Social Securily Schemes
for Persons Defined by the Provisions of
the Labour Law (2008-2017)

- Occupational Risk Scheme: NSSF registered
10,848 ontorprises with 1,435318 workors
(858,186 fomales). Tho NSSF momber rocoved
benefits in total amounted to 427 Billion Rials.

- NSSF signed agreement on Occupational Risk
Scheme with 122 health facilities: 04

- national hospitals, 72 referral hospitals, 33 health
centers, and 13 health facilities.




National Social Securlty Fund

2. Implementation of Social Security Schemes for
Public Employees, Former Civil Servants, and
Veterans
- Heaith Care Scheme for public ermployees, fommes

civil sorvants, and voterans shall have boan
launched in 2018. Until now, thera are 1204
officials accessed medical care serwces including
matemity according 1o the data of health facility
singed agreement with NSSF.

Occupational Risk Scheme for public employoes
15 cumrently besng prepared and studied the
legal instruments in a bid to reach the

possibility designng for launching in 2019,

3. Implementation of Health Care Scheme through
Health Equity Fund for Informal Workers and
Provisions of Additional Allowance for Female
Worker when Deliver a baby
- NSSF has rogestored 21,3768 entorprisos with

184 436 workers (27,665 female) in Hoalth Care
Schome through health equity fund system.

Prontsion of additional allowance for informal and
formal female worker whan deliver a baby shall
be performed from 01 January 2018 onwards.

PPV '
4. Implementation Supports
To strengthen the above-mentionod works with
high effoctiveness, NSSF has focused mainly on
preparation of policses and legal Instruments which
are roviowoed, discussed, and appe oved by the NSSF
Governing Body supported by both lutelary minstnes.
In the meantime, administration management, human
resource traning, development of nformation technology
gystem, strengthening of ntomal audit, taciltation %o
address dispute or complaird of NSSF also practiced
requiarly by receiving the fruitful posstive outcome.

Actually, the dissermination on Work Ingury Prevention
is also a pont that NSSF has preparod annually

program on Work Injury Provention by implemonting
continually 1o aow stakeholders, particularty employer,
workar, and worker-transporting driver, 10 coninbute
1o implomont rigorously as weoll as disseminato = all
aspecis: it highlights that NSSF, ministries, and the Royal
Government have been payng high attontion to the
wollboing of workors

legal instruments In 8 bid 10 reach the possibility
designing for launching in 2019

Noxt, HE. Ouk Samvithyea had a presentation on
10-Year Achiovements (2008-2017) and the Action Plans
2013 of the National Social Securtty Fund by raising main
points comgrising ten-yoar achiovements (2008-2017),
challonges, and remedies (action plans).

Imporantly, HE Ouk Samvithyea answered the
questions and explaned to all ropresentatives of
mstitutons. Furthesmore, NSSF dealt with challenges
and requests thal are significant inputs for moddying
and onhancing tho implementation of NSSF more
effectvely a9 woll as ensunng the senace prowvision
of social secunty schomes for workers with quakty,
punctuaiity, comprohonsivenass, and right target in a bid
10 respond the SOCIo-economic growth.




National Social Security Fund for Civil Servants

THE EXTENSION BRANCHES OFFICE
IN PROVINCIAL

With the phiicsophy of next 10 door services and n
Inimated operation belween NSSFC and benaficianes,
amid of 2017, NSSFC was sol up the branches office
In provincial. The branch office setling i the continuous
improvement performance o meeol the noed of
beneficiarios in present and future. Through the branch
office, we can perforrmance in every function area with

rapid, uncomplicated, transparency, offectiveness and
efficioncy. The branch affice took a place as witalty adfect

1o the prosperity of the organization

Nowadays, NSSFC had sotting the branches office in
capital and sl provincial around the country, The structure
concoivod as an extension of NSSFC. The branch office
has 25 own legal personality which approved by Minister
of Socal Affairs, Vetorans and Youth Rehabditation. The
branch of NSSFC s the physical environment which
obligated to provide social security services to
beneficianes in thow area

With the result from the enplermenting of the branches
office, wa fourd the positive atttudes toward sarvices of
NSSFC. The productivitios wore incraased smoothly with
feasibility ond accessibity. For improving more feasibie
services, next yoor, NSSFC will introduce the APP which
sasos the beneficianes to got comgraehenasve products

and connection directory






































































