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The National Health Security Office (NHSO), Thailand 

 
 

Organization Information  

The National Health Security Office (NHSO) was established by the National 

Health Security Act B.E. 2545, in 2002. All Thai citizens have been insured by the health 

universal coverage since the Act was passed by the parliament in November 2002. The 

National Health Security Office (NHSO) was established by the Act to manage universal 

health coverage for Thai citizens. By Section 24 of the Act, the NHSO is a government legal 

entity to operate autonomously under policies set by the National Health Security Board 

chaired by the minister of ministry of public health.  

The universal coverage scheme (UCS) announced by the National Health Security 

Act has covered all Thai citizens who are not insured by other government health insurance 

schemes, i.e., 1) the civil servants medical benefit scheme (CSMBS) for civil servants and 

their dependents; 2) the Social Security Scheme (SSS) providing health care for employees of 

all private firms; 3) other state enterprise schemes or by the local government schemes in 

comparative to the CSMBS. At anytime, Thai citizens are eligible to at least one of one of the 

schemes based on their employment, or they may eligible to register to the UCS scheme. 

They, therefore, can access to quality of health care as need.  

Head office of the NHSO is located at the following address: "  

National Health Security Office (NHSO) 

"The Government Complex" Building B, 2-4 Floor 

120 Moo 3 Chaengwattana Road, 

Lak Si District, Bangkok 10210 Thailand 

Tel 66 2 141 4000 (Office hours)  

Fax 66 2 143 9730-1 

Office Hours: Mon.-Fri. 08:30 – 16:30  

Call Center (24 hrs.): 1330 (Local calls only) 

  
 

 
The NHSO head office 
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The NHSO operates autonomously under policies set by the National Health Security Board 

chaired by the minister of ministry of public health. Other committee and sub-committees are 

also established by the National Health Security Act, i.e., the Standard and Quality Control 

Board, and the Audit sub-committee, and other 13 related sub-committees in order to support 

the Board policies. A Standard and Quality Control Board was assigned by the law to have 

powers and duties related to standard and quality in health care. An Audit sub-committee acts 

as independent auditors to audit the NHSO operations.  

 

 

There are total of 13 branches of the NHSO regional offices nationwide as follow. 
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